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Hot Water System Rebate application form

PLEASE NOTE – ALL QUESTIONS MUST BE COMPLETED FOR US TO PROCESS YOUR APPLICATION. 
Please ensure the licensed plumber who has installed your system completes Sections 4 and 5. 

FORWARD THE APPLICATION FORM AND A COPY OF THE RECEIPT(S) TO:
NSW Home Saver Rebates – Hot Water Systems  |  PO Box A290  |  Sydney South NSW 1232.

1.  APPLICANT DETAILS (PLEASE PRINT CLEARLY)

Title: First name: 

                                

Last name: 

                                
(Note: The rebate cheque will be issued to the name and postal address supplied)

Phone (business hours):    Mobile: 

                                
Email: 

                                

Installation address

Address: 

                                

                                

Suburb/town:      Postcode:

                                

Local Council: 

                                

I am the property        owner        tenant (please attach your landlord’s written permission to claim this rebate)

Applicant’s postal address (if different to above) Is postal address same as installation address?      Yes        No

Address: 

                                

                                

Suburb/town:      Postcode:

                                

   I would like to receive information on how I can help combat climate change (please select):     Email       Post

2.  REBATE PAYMENT OPTION 

  Cheque       Electronic Funds Transfer (EFT) (if EFT, please complete the following)

BSB:  Account number: Bank:

   – 
 

                
Account name:   Branch:

 

Please confi rm preferred address for notifi cation of EFT payment:     Postal       Email

O
th

er
6.8%

H
o

t w
ater

31%
C

o
o

lin
g

3.4%

H
eatin

g
11.9%

Lig
h

tin
g

6.8%

Refrig
eratio

n
13.7%

C
lo

th
es

d
ryer

1.8%

W
ash

in
g

 m
ach

in
e 

2.8%
D

ish
w

ash
er

3.9%

C
o

o
kin

g
5.6%

T
V

 &
 

En
tertain

m
en

t 
9.5%

C
o

m
p

u
tin

g
2.9%

O
th

er
6.8%

H
o

t w
ater

31%
C

o
o

lin
g

3.4%

H
eatin

g
11.9%

Lig
h

tin
g

6.8%

Refrig
eratio

n
13.7%

C
lo

th
es

d
ryer

1.8%

W
ash

in
g

 m
ach

in
e 

2.8%
D

ish
w

ash
er

3.9%

C
o

o
kin

g
5.6%

T
V

 &
 

En
tertain

m
en

t 
9.5%

C
o

m
p

u
tin

g
2.9%

O
th

er
6.8%H

o
t w

ater
31%

C
o

o
lin

g
3.4%

H
eatin

g
11.9%

Lig
h

tin
g

6.8%

Refrigeration
13.7%

C
lo

th
es

d
ryer

1.8%

W
ash

in
g

 m
ach

in
e 

2.8%
D

ish
w

ash
er

3.9%

C
o

o
kin

g
5.6%

T
V

 &
 

En
tertain

m
en

t 
9.5%

C
o

m
p

u
tin

g
2.9%

O
th

er
3%

H
o

t w
ater

37%

H
eatin

g
an

d
 co

o
lin

g
23%

Lig
h

tin
g

6%

Lau
n

d
ry 

ap
p

lian
ces

5%

K
itch

en
 

ap
p

lian
ces

10%

Frid
g

e
12%

Lifestyle 
ap

p
lian

ces
4%

Th
e N
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lim
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h
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g
e 

Fu
n

d
 is h

elp
in

g
 b

u
sin

ess, h
ou

seh
old

s, sch
ools, 

com
m

u
n

ities an
d

 g
overn

m
en

t save en
erg

y, 
w

ater an
d

 g
reen

h
ou

se g
as em

ission
s.

It includes $175 m
illion for rebates to help households m

ake 
their hom

es m
ore w

ater and energy effi
cient. N

SW
 H

om
e 

Saver Rebates are available for hot w
ater system

s, hot 
w

ater circulators, rainw
ater tanks, w

ater effi
cient w

ashing 
m

achines and dual flush toilets.

W
ater heating is the biggest energy user in N

SW
 hom

es. 
Electric hot w

ater system
s typically account for m

ore than a 
third of household energy use.

H
o

u
seh

o
ld

 Elec
tricity Us

e

Source: D
ECCW

 2009. Based on electricity use of a 3 person household in W
estern Sydney. 

N
SW

 H
om

e Saver Rebates

H
o

t W
ater System

s R
eb

ates
The N

SW
 H

ot W
ater System

 Rebate is available for the 
installation of a new

 gas, solar or heat pum
p hot w

ater 
system

 to replace an existing electric system
. It is available 

for w
ater system

s for residential properties only, and needs 
to be purchased and installed betw

een 1 O
ctober 2007 and 

30 June 2011
*.  

The hot w
ater system

 m
ust be installed by a licensed plum

ber 
to ensure that all relevant requirem

ents and regulations 
are m

et.

H
ot w

ater system
s installed to com

ply w
ith BA

SIX (the 
Building Sustainability Index) for new

 hom
es and m

ajor 
renovations are not eligible for a rebate. Visit w

w
w

.basix.nsw
.

gov.au for m
ore inform

ation.

H
o

w
 m

u
ch

 is th
e reb

ate?
✛

✛
$300 fo

r a g
as h

o
t w

ater system
 w

ith
 a 5 star o

r h
ig

h
er  

en
erg

y ratin
g

 o
r

✛
✛

$300 fo
r a so

lar o
r h

eat p
u

m
p

 h
o

t w
ater system

 w
ith

  
20 o

r m
o

re R
en

ew
ab

le En
erg

y C
ertificates (REC

s) **.

N
ote: Those installing a gas instantaneous hot w

ater 
system

 w
ith a 5 star rating or m

ore are also eligible 
to apply for the $150 rebate for the installation of 
a regulated or on dem

and hot w
ater circulator. 

D
ow

nload and subm
it the ‘H

ot W
ater Circulator Rebate 

application form
’ available at w

w
w

.environm
ent.nsw

.
gov.au/rebates or by contacting the Environm

ent Line 
on 1300 361 967.

Your supplier and/or licensed plum
ber w

ill be able to provide 
you w

ith m
ore inform

ation about RECs. 

To ensure the correct rebate is paid, your licensed plum
ber 

m
ust provide the exact m

odel num
ber, as listed in the 

A
ustralian G

as A
ssociation D

irectory (w
w

w
.aga.asn.au), 

or in the register of solar hot w
ater and heat pum

ps 
published by the O

ffi
ce of the Renew

able Energy Regulator 
(w

w
w

.orer.gov.au).

The Australian G
overnm

ent’s Energy Effi
ciency Package is 

also providing households w
ith rebates for heat pum

ps and 
solar hot w

ater system
s. Visit w

w
w

.environm
ent.gov.au/

energyeffi
ciency for inform

ation.

*	�
R

eb
ate ap

p
licatio

n
s fo

r h
o

t w
ater system

s in
stalled

 b
etw

een
 1 O

cto
b

er 2007 an
d

  
14 Jan

u
ary 2010 m

u
st b

e received
 b

y D
EC

C
W

 n
o

 later th
an

 5.00p
m

 o
n

 30 A
p

ril 2010.
** �D

ifferen
t reb

ate levels ap
p

ly p
rio

r to
 15 Jan

u
ary 2010.   

See w
w

w
.enviro

n
m

en
t.n

sw
.g

ov.au
/reb

ates fo
r d

etails.

R
eg

u
lato

ry req
u

irem
en

ts
Som

e local councils have specific rules covering the installation 
of hot w

ater system
s. Check w

ith your local council before 
installing your hot w

ater system
 to ensure you are com

plying w
ith 

planning requirem
ents.

You should carefully consider w
here you install your heat pum

p so 
that you are not in breach of N

SW
 noise control regulations. Visit 

w
w

w
.environm

ent.nsw
.gov.au/noise/neighbourhoodnoise.htm

 
for m

ore inform
ation.

A
p

p
lyin

g
 fo

r th
e reb

ate
You apply for the rebate after the hot w

ater system
 has been 

installed. You w
ill need to:

✛
✛

read
 an

d
 ag

ree to
 th

e term
s an

d
 co

n
d

itio
n

s in
 th

is b
ro

ch
u

re

✛
✛

co
m

p
lete an

d
 sig

n
 th

e attach
ed

 reb
ate ap

p
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n
 fo

rm

✛
✛

	en
su
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sed

 p
lu

m
b

er h
as co

m
p

leted
 Sectio

n
s 4 an

d
 5 o

f 
th
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p

licatio
n

 fo
rm

, p
rovid

in
g

 fu
ll d

etails ab
o

u
t yo

u
r n

ew
 h

o
t 

w
ater system

s an
d

 sig
n

ed
 it

✛
✛

	attach
 a co

p
y o

f th
e receip

t(s) fo
r th

e h
o

t w
ater system

 an
d

 
in

stallatio
n

 to
 d

em
o

n
strate p

ro
o

f o
f p

u
rch

ase an
d

 in
stallatio

n
, 

sh
o

w
in

g
 p

aym
en

t h
as b

een
 m

ad
e. 

From
 15 January 2010, the total am

ount of N
SW

 H
om

e Saver 
Rebates paym

ents a N
SW

 householder can receive cannot exceed 
$1500. For exam

ple, a household m
ight claim

 a $150 w
ashing 

m
achine rebate, $150 hot w

ater circulator rebate and a 
$1000 rainw

ater tank rebate. The total N
SW

 H
om

e Saver Rebates 
claim

ed is $1300 w
hich is below

 the $1500 household cap.

Send your com
pleted application form

 and a copy of the 
receipt(s) to:

N
SW

 H
om

e Saver Rebates – H
ot W

ater System
s 

PO
 Box A

290, Sydney South N
SW

 1232

A
pplications m

ust be received w
ithin six m

onths of the 
installation date or no later than 5.00pm

 on 30 Septem
ber 2011 

(w
hich ever is sooner).

W
h

en
 w

ill I receive th
e reb

ate?
The D

epartm
ent of Environm

ent, Clim
ate Change and W

ater 
N

SW
 w

ill acknow
ledge receipt of your application and provide 

an estim
ated turnaround tim

e. Current turnaround tim
es are 

published on our w
ebsite at w

w
w

.environm
ent.nsw

.gov.au/rebates 
or available by contacting the Environm

ent Line on 1300 361 967.



Hot Water System Rebate application form (continued) 

Signature:  Date:

 

** Note:  Receipts must be in the applicant’s name. Receipts which do not clearly demonstrate proof of payment in full are not acceptable.
***  A cap of $1500 per household applies to all the NSW Home Saver Rebates. The $1500 household cap only applies to the NSW Home Saver Rebates and does not include other local or Australian 

Government rebates or NSW Government rebates claimed before 15 January 2010.

Q5.  System type: 

  Gas Instantaneous:    Storage   Natural gas   LPG Star rating: 

  Solar – gas boosted Boost:   Natural gas    LPG  Number of RECs:    

  Solar – electric boosted Boost:    Continuous    Off peak 1   Off peak 2 Number of RECs:    

  Heat pump Electricity supply:    Continuous   Off peak 1   Off peak 2 Number of RECs:    

Q6.  System capacity (in litres or litres/min):   Q7. Exact system model number*:

 

Q8.  Date of hot water system installation:   Q9.  Date of hot water system purchase:

 

5.  LICENSED PLUMBER’S DECLARATION (PLEASE PRINT CLEARLY)

Company name:

                                
Plumber’s name: 

                                
Plumber’s licence number:     Plumber’s contact number:

                                 
I certify that I have done the plumbing work required to connect the hot water system in accordance with the applicable plumbing guidelines. 
I certify that the information provided in this application is truthful and correct.
Signature:  Date:

 

6.  PROPERTY OWNER’S DECLARATION  (PleASe reAd cAreFully ANd coNFirM By SIGNING BELOW)

I declare that:

 ✛ I am the owner/tenant (delete one) of the residential property where 
the new hot water system is already installed

 ✛ I have checked with my local council and my hot water system 
complies with requirements

 ✛  I was not required to install the hot water system to comply with 
BASIX requirements

 ✛ I authorise the Department of Environment, Climate Change and 
Water NSW to collect my personal information from the NSW 
Department of Planning, the Australian Government Department of 
the Environment, Water Heritage and the Arts and my local council

 ✛ I am replacing an existing electric hot water system

 ✛ I have attached a copy of the receipt(s)** for my new hot water 
system, indicating the eligible system model number, the full 
price and that payment in full has been made

 ✛ I have not claimed more than a total of $1500*** in NSW Home 
Saver Rebates since 15 January 2010

 ✛ I have read, understood and I accept the terms and conditions 
of the rebate program

 ✛ the information in this application is complete, truthful 
and correct.

4.  NEW HOT WATER SYSTEM DETAILS (PLUMBER TO COMPLETE)

*  As currently listed in - Gas: the Australian Gas Association’s (AGA) ‘Directory of Certifi ed Gas Appliances and Components’, visit www.aga.asn.au for listing. Solar and Heat Pump Hot Water Systems: 
The Australian Government’s Offi ce of the Renewable Energy Regulator register, visit www.orer.gov.au for listing. If the exact system model number is not supplied, your application will be returned.

3.  REPLACED ELECTRIC HOT WATER SYSTEM DETAILS

Q1.  Electricity supply:    Continuous   Off peak 1   Off peak 2

Q2.  Estimated age of replaced system:    Less than 5 years   5-10 years   10 years or more

Q3.  Why did you replace this system?    Broken   Getting old   Reduce energy use

   Reduce greenhouse gas emissions   Promotion/rebate

Q4.  Number of people in your household:  
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